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GRAND OPENING! 
AVITA ONTARIO SOUTH CAMPUS IS NOW OPEN p6

MEET OUR 
STEMI TEAM

THE FRONTLINE IN HEART 
ATTACK CARE  p10

RESTORE FUNCTION. 
RETURN TO LIFE.
INPATIENT REHAB AT GALION 
HOSPITAL p12

Pictured L to R: 
Kim Winkle – VP of Operations, Avita Health System

Jerome Morasko – President & CEO, Avita Health System
Mark Schneider – Board Chair, Avita Health System Board of Directors

Jodie Perry - COO, Richland Area Chamber
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Kendra Connell, DNP 
Pain Management

Ontario
419-462-4547

Trace Fleming, CNP 
Occupational Health

Bucyrus
419-563-9847

Miranda Johnson, CNP 
Pain Management
Bucyrus & Galion
419-462-4547

Lauren Kauffman, PA-C 
Family Medicine

Ontario
567-307-7835

Welcoming new providers to the Avita Team!

Stephen Brown, PA-C
Family Medicine

Ontario
419-522-3751

Achilles Litao, MD
Pediatrics
Ontario

567-247-0880 

William  
Emlich, Jr., DO

Gastroenterologist
419-526-4266

Justin Doble, MD
General Surgeon
419-468-7785

When bile ducts are blocked, bile 
accumulates in the liver. Common 
symptoms of a blocked bile duct include:

• Fever
• Itchy skin
• Nausea or vomiting
• Pain in the abdomen
• Jaundice (yellowing  

of the skin and eyes)

Specialized Treatment for Your GI Tract  
Endoscopic Retrograde Cholangiopancreatography (ERCP) 
is an advanced procedure that combines x-ray and upper 
gastrointestinal endoscopy to treat gastrointestinal (GI) diseases. 
Your digestive health plays a large role in your overall quality of 
life.  Problems in your GI tract can range from unpleasant, such 
as irritable bowel syndrome (IBS), to life-threatening such as 
pancreatic cancer. Early diagnosis and treatment are essential to 
successful recovery from GI diseases. ERCP can help treat these 
GI diseases and is being performed right here at Avita.

ERCP provides minimally-invasive detection and treatment 
of blockages or other complications of the liver, gallbladder, 
bile ducts, and pancreas. The purpose of ERCP is to restore 
the natural flow of bile, a fluid that helps with digestion. 
Produced by the liver, bile is transferred through bile ducts to 
the gallbladder where it is stored. These bile ducts can become 
blocked or narrowed due to several factors, including:

• Gallstones
• Tumors

Fixing Pam’s Shoulder
Avita Orthopedics & Sports Medicine

Avita Ontario South Campus
Designed for Patient Convenience

We’ve Moved!
Avita Ontario Walk-In Clinic and  
Avita Ontario Pharmacy

Meet Our STEMI Team
The Frontline in Heart Attack Care

Inpatient Rehab
Restore Function. Return to Life.

ERCP can help patients avoid major 
surgery, external drains, and even 
abdominal scars. Avita’s first ERCP was 
performed on February 25, 2022 by Dr. 
William Emlich, Jr. Our surgeons, Dr. 
Emlich and Dr. Justin Doble, are both 
specially-trained to perform ERCP on an 
outpatient basis or during your hospital 
stay as ordered by your doctor.

ERCP at Avita Health System

• Infections
• Scar tissue

• External compression 
from lymph nodes

TABLE OF CONTENTS

Avita Addiction Recovery
P. Stephen Novack, DO, MHCDS 

with a patient

David Stormont, MD
Galion, Bellville
419-462-3425

Brandi Blanton, CNP
Bucyrus

419-563-0300

Megan Crowley, DNP
Bellville

567-560-3792

Jacob Kessler, CNP
Galion

419-462-3425

P. Stephen Novack, DO, 
MHCDS
Bucyrus

419-563-3247

*Centers for Disease Control and Prevention, 2016

Addiction Medicine ProvidersAddiction Medicine Providers

Dr. P. Stephen Novack introduced the Avita 
Addiction Recovery program at Bucyrus 
Hospital to provide one-on-one outpatient 
medical treatment for patients who want to 
overcome substance use disorders and live 
a life free of addiction.

Avita Addiction Recovery provides 
medically-managed withdrawal and 
medication-assisted treatment for both 
opioid and alcohol use disorders. Treatment 
helps reduce symptoms, alleviate cravings, 
and prevent relapse. It can also help reduce 
or prevent opioid overdose. 

Quitting the use of opioids or alcohol can 

be extremely difficult, even dangerous, 
which is why it is important to have a 
medical provider manage the process.  

Dr. Novack is a board-certified general 
surgeon and addiction medicine specialist 

with over a decade of experience treating 
patients with substance use disorders. He 
understands the physical and psychological 
needs of his patients and provides expert 
care to help them overcome addiction and 
regain control of their lives. 

Avita has several providers offering 
addiction recovery services throughout 
Crawford and 
Richland counties. 
Call one of our 
providers to schedule 
an appointment or 
request one online.

in the United States suffer from 
opioid use disorder.* Research 
shows that a combination of 
medication-assisted therapy 
and counseling can successfully 
treat these disorders and help 
sustain recovery.

2.1 
million
people
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Orthopedic & Sports Medicine Team
*Indicates providers who treat shoulder conditions

Samantha  
Bark, DPM

Foot and Ankle  
Surgery
Galion

419-468-7059

Christopher 
Cannell, MD

Physical Medicine  
& Rehab

Galion
419-468-7059

Robert 
Dawson, MD*
Hand & Upper  

Extremity Surgery
Galion, Ontario

419-468-7059

David 
Fitch, DO, MS

Physical Medicine 
& Rehab, Avita Spine

Galion, Ontario
419-709-8645

Scott 
Foster, MD

Joint Replacement
Ontario

419-709-8650

Robert 
Kalb, MD*

Orthopedic Surgery
Bucyrus

419-562-5281

Jeremy 
Riehm, DO*
Orthopedics  

& Sports Medicine
Ontario, Bellville
567-307-7595

Kyle 
Randall, MD*

Orthopedic Surgery  
& Sports Medicine
Ontario, Bellville
419-709-8645

Samantha 
Brocwell, CNP

Joint Replacement
Ontario

419-709-8650

Ryan 
Wagner, MD*

Orthopedics  
& Sports Medicine

Bucyrus
419-562-5281

Michael 
Swiatek, DPM

Podiatrist
Galion, Bellville

419-462-3465

Thomas 
Zuesi, DO*

Orthopedics  
& Sports Medicine

Galion, Ontario 
419-468-7059

James 
Kerbs, MD*

Orthopedic Surgery
Galion

419-468-7059

Jordyn 
Hatcher, CNP*

Orthopedics  
& Sports Medicine

Ontario
419-709-8645

Laurie 
Cullen, PA-C*
Hand & Upper  

Extremity Surgery
Galion, Ontario

419-468-7059

Holli 
Pfeifer, CNP*

Orthopedics  
& Sports Medicine

Bucyrus
419-562-5281

Chad 
Miley, CNP

Joint Replacement  
Ontario

419-709-8650

Fixing Pam’s Shoulder
Pam is able to hold her 
cat Coco after surgery

When Pam retired, rotator cuff surgery 
wasn’t on her bucket list, but it’s something 
she needed to improve her quality of life. 
She was a media aide in a middle school 
library for 25 years and said she didn’t realize 
the extent of her injury right away. “Between 
lifting and carrying books, gardening, and 
landscaping, who knows when it tore?” 
After retirement, she started to notice more 
issues with her shoulder, including fatigue 
and loss of function. This prompted her to 
get it checked.

After a few sessions of physical therapy, it 
became obvious that there was something 
serious going on. Her therapists suspected 
she had a tear in her right rotator cuff.

Pam was scheduled to see Dr. Robert 
Dawson following an MRI. She said “I saw my 
results on MyChart, and I knew it was bad.” 
Dr. Dawson explained she had a full tear 
and would require surgery. They had to act 
quickly or it would become more difficult 
to repair. Just two months later, in April of 
2022, she was on her way to surgery.

Pam said the orthopedic team had her best 
interest at heart. She appreciates them for 
getting her back to her normal routine. 
“Dr. Dawson is an awesome guy” she said, 
adding “he is my hero.”

Pam has fully recovered and is enjoying 
her hobbies. She still does strengthening 
exercises and stays active to keep her joints 
strong and healthy.

Robert 
Dawson, MD

SHOULDER PAIN
Your shoulder is the most flexible joint 
in your body and that is why instability 
and shoulder injuries are common. 
Depending on the nature of your shoulder 
pain, nonsurgical treatment options are 
often recommended. However, in some 
instances, delaying the surgical repair of a 
shoulder can increase the likelihood that 
the problem will be more difficult to treat 
later. Early diagnosis and treatment of 
shoulder problems is extremely important.

Common Shoulder Problems
Bursitis
The bursa becomes inflamed and swells 
with fluid, which commonly occurs from 
overusing your shoulder.

Tendinitis
The rotator cuff tendons become irritated 
or damaged from overusing your shoulder.

Impingement
The shoulder bone rubs (impinges on) the 
tendon or bursa causing irritation and pain 
and can result in bursitis or tendinitis.

Rotator Cuff Tear
This is often the result of impingement and 
causes swelling and tenderness in the front 
of the shoulder. Pain is present with activity 
and at rest and sometimes radiates from the 
front of the shoulder to the side of the arm.

Instability / Dislocations
This occurs when the head of the upper 
arm bone is forced out of the shoulder 
socket. Pain and unsteadiness are felt.

Arthritis
The most common type of shoulder 
arthritis is osteoarthritis, also known as 
“wear and tear” arthritis. Swelling, pain, and 
stiffness usually begin during middle age.

Fracture
A fracture is a broken bone that accompanies 
severe pain, swelling, and bruising.

Tendon Tear
Splitting and tearing of tendons result from 
acute injury or degenerative changes from 
aging. In this case, the tendon is pulled 
away from its attachment to the bone.

ORTHOPEDIC SURGERY

SPORTS MEDICINE

PHYSICAL MEDICINE & REHAB FOOT & ANKLE SPECIALISTS

ADVANCED PRACTICE PROVIDERS

DR. DAWSON IS AN 
AWESOME GUY. 

He is my 
hero.

- Pam
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EXAM
A-110

10'-0" x 9'-0"

EXAM
A-111

10'-0" x 9'-0"

EXAM
A-112

10'-0" x 9'-0"

DATA
A-113

10'-0" x 12'-2"

PROVIDER'S OFFICE
A-114

10'-6" x 11'-10"
EXAM
A-115

9'-0" x 11'-10"

EXAM
A-116

9'-0" x 11'-10"

OFFICE
A-117

9'-0" x 11'-10"

SHARED BREAK
ROOM
A-118

15'-3" x 11'-10"

STAFF TLT
A-119

8'-0" x 6'-9"

STOR
A-144

5'-0" x 11'-7"

CHECK-IN /
CHECK-OUT

A-107
11'-7" x 15'-0"

EVS
A-121

7'-7" x 6'-8"

STOR
A-120

7'-7" x 6'-8"

EXAM
A-108

10'-0" x 9'-4"

EXAM
A-109

15'-10" x 11'-8"

X-RAY
D-110

25'-11" x 16'-8"

REGISTRATION
D-102

12'-2" x 15'-6"

BREAK ROOM
D-122

7'-11" x 12'-8" DRAW
D-115

8'-1" x 12'-0"

DRAW
D-116

8'-1" x 12'-0"

WAITING
A-101

15'-7" x 20'-0"

EXAM
A-139

8'-0" x 11'-0"

EXAM
A-140

8'-0" x 11'-0"

EXAM
A-141

8'-0" x 11'-0"

EXAM
A-142

8'-5" x 11'-0"

STOR
A-143

2'-6" x 5'-0"

OFFICE MGR
A-145

8'-0" x 8'-4"

OFFICE
A-149

7'-0" x 9'-2"

POINT OF CARE
A-162

9'-11" x 10'-2"PATIENT TLT
A-161

6'-7" x 10'-2"

OFFICE
A-147

7'-0" x 12'-5"

OFFICE
A-148

7'-0" x 9'-2"

STAFF TLT
A-146

8'-0" x 7'-0"

EXAM
A-150

11'-9" x 8'-4"

EXAM
A-151

11'-9" x 8'-4"

EXAM
A-152

11'-9" x 8'-4"
EXAM
A-154

9'-3" x 13'-8"

NURSE STATION
A-160

13'-4" x 19'-5"

EXAM
A-158

10'-0" x 10'-5"

EXAM
A-157

10'-0" x 10'-5"

EXAM
A-156

10'-0" x 10'-5"

EXAM
A-155

11'-6" x 15'-6"

CHECK-IN /
CHECK-OUT

A-138
12'-1" x 14'-6"

WAITING
A-130

10'-0" x 20'-8"

EXAM
B-122

10'-0" x 11-8"

EXAM
B-112

10'-0" x 9'-10"

EXAM
B-113

10'-0" x 9'-10"

EXAM
B-114

10'-0" x 9'-10"

EXAM
B-115

10'-0" x 9'-10"

EXAM
B-120

10'-0" x 9'-0"

EXAM
B-118

10'-0" x 9'-0"

EXAM
B-121

10'-0" x 9'-0"

SURGERY
SCHEDULING

B-111
10'-0" x 8'-0"

OFFICE
B-124

9'-0" x 10'-0"

TLT
B-123

5'-5" x 15'-5"

EXAM
B-119

10'-0" x 9'-0"

WAITING
B-101

13'-0" x 37'-8"

CHECK-IN /
CHECK-OUT

B-110
12'-6" x 20'-0"

OFFICE MANAGER
B-135

7'-4" x 10'-4"

EXAM
B-134

10'-10" x 10'-4"

EXAM
B-133

10'-10" x 10'-4"

PATIENT TLT
B-138

7'-9" x 7'-5"

PATIENT TLT
B-139

7'-9" x 7'-5"

STOR
B-140

7'-9" x 5'-1"

NURSE STATION
B-136

11'-3" x 21'-0"

OFFICE
B-125

9'-0" x 10'-0"

PROVIDER OFFICE
B-128

10'-5" x 7'-10"

ELEC
B-127BREAK ROOM

B-141
13'-5" x 14'-7"

OFFICE
B-126

9'-0" x 10'-0"

EXAM
B-129

10'-0" x 10'-5"

EXAM
B-131

10'-5" x 12'-6"

EVS STORAGE
B-151

EXIST STAIR N.I.C.
--

STOR
B-142

LACTATION
D-114

10'-0" x 8'-0"

CHANGE
D-111

6'-2" x 8'-0"

STOR
D-112

9'-0" x 5'-0"

WAITING
D-113

9'-0" x 15'-1"

EVS
D-124

7'-11" x 12'-3"

BIO-HAZARD WASTE
D-123

7'-11" x 12'-3"

RECEPTION
D-101

13'-0" x 17'-4"

MEDICAL RECORDS
D-105

14'-10" x 15'-6"

OFFICE
D-106

8'-1" x 10'-6"

OFFICE
D-107

8'-1" x 10'-6"

OFFICE
D-108

8'-6" x 11'-2"

STAFF LOUNGE
C-146

20'-6" x 13'-2"

DATA
D-125

14'-0" x 10'-6"

STAFF TLT
C-145

7'-9" x 7'-8"

SPEECH
C-144

7'-9" x 11'-9"

OFFICE
C-143

7'-9" x 10'-4"

PATIENT TLT
C-142

7'-0" x 8'-6"
CLEAN LINEN

C-147
3'-8" x 6'-7"

EXAM
C-149

10'-6" x 9'-0"

STOR
C-141

9'-0" x 2'-6"

POINT OF CARE
C-140

11'-4" x 15'-2"

NURSE STATION
C-139

12'-0" x 15'-2"

EXAM
C-150

10'-6" x 9'-0"

EXAM
C-151

10'-6" x 9'-0"

EXAM
C-152

10'-6" x 9'-0"

PATIENT FAMILY TLT.
C-154

10'-6" x 7'-8"

MANAGER OFFICE
C-153

10'-6" x 9'-0"

EXAM
C-133

10'-6" x 9'-0"

EXAM
C-134

10'-6" x 9'-0"

EXAM
C-135

10'-6" x 9'-0"

EXAM
C-136

10'-6" x 9'-0"

OFFICE
C-137

10'-6" x 9'-0"

OFFICE
C-138

10'-6" x 9'-0"

EXAM
C-132

10'-6" x 11'-5"

STOR
C-131

6'-0" x 8'-0"

WAITING
C-120

13'-2" x 30'-1"

CHECK-IN
C-130

14'-7" x 16'-1"

RETAIL
C-104

MMC ROOM
C-103

9'-0" x 13'-4"

CONSULT
C-105

8'-0" x 10'-0"

PHARM STOR
C-109

7'-2" x 17'-2"

PUBLIC TLT
C-101

7'-2" x 8'-6"

EXIST STAIR N.I.C.
--

VEST
A-001

MMC WAITING
C-102

9'-0" x 7'-8"

PHARMACY
C-106

SPECIALTY
C-107

9'-9" x 10'-0"

STAFF TLT
C-108

8'-0" x 7'-4"

EVS
F-101

STAIR N.I.C.
--

CONFERENCE
C-110

32'-0" x 30'-0"

VESTIBULE
B-001

CLOSET
C-148

3'-8" x 3'-6"

STAGING
C-111

OFFICE
C-112

EXAM
B-130

10'-0" x 10'-5"

STOR
B-132

5'-9" x 10'-5"

EXAM
B-117

10'-0" x 11'-8"

MEN
D-121

8'-8" x 25'-2"

WOMEN
D-120

8'-8" x 25'-2"

NURSE
A-125

8'-8" x 20'-5"

EXAM
A-123

10'-0" x 9'-0"

EXAM
A-124

10'-0" x 9'-0"

POINT OF CARE
A-122

8'-0" x 10'-0"

TLT
A-126

EMERGENCY POWER
G-101

CORR
A-103

CORR
A-104

CORR
A-105

CORR
A-106

CORR
A-002

CORR
C-001

CORR
B-002

CORR
A-004

ALCOVE
A-102

5'-0" x 5'-0"

CORR
A-137

CORR
A-136

CORR
A-135

CORR
A-134

CORR
A-133

CORR
A-132

ALCOVE
A-131

3'-0" x 13'-4"

STOR
A-153

3'-4" x 5'-0"

POINT OF CARE
B-137

ALCOVE
B-102

3'-0" x 20'-6"

STOR
B-116

5'-0" x 5'-0"

CORR
B-103

CORR
B-104

CORR
B-108

CORR
B-105

CORR
B-107

CORR
B-106

CORR
B-150

CORR
B-002

CORR
C-002

CORR
C-122

CORR
C-123

CORR
C-124

CORR
C-125

ALCOVE
C-121

3'-0" x 15'-2"

CORR
D-001

CORR
D-003

CORR
D-002

CORR
C-003

CORR
D-004

CORR
D-005

REGISTRATION
D-103

8'-0" x 7'-6"

REGISTRATION
D-104

8'-0" x 7'-6"

/MATCHLINE: B1 A-106

/MATCHLINE: B1 A-107

EXISTING WALL TO REMAIN

NEW WALL

NEW WALL WITH GYPSUM BOARD (ON ONE SIDE) 
FULL-HEIGHT TO UNDERSIDE OF DECK

1. ALL PARTITIONS TO BE TYPE "3SA", U.N.O.
2. PARTITION TYPES INDICATED ARE CONTINUOUS TO A CORNER OR AN 

INTERSECTING PARTITION.
3. REFER TO FURNITURE PLANS FOR FURNITURE AND EQUIPMENT LAYOUTS. 
4. CONTRACTOR TO VERIFY ALL DIMENSIONS PRIOR TO INITIATING 

CONSTRUCTION. 
5. DO NOT SCALE DRAWINGS. CONTACT ARCHITECT TO DETERMINE 

DIMENSIONS NOT SHOWN ON DRAWINGS.
6. ALL INTERIOR PARTITIONS INTERSECTING BEAMS SHALL BE INSTALLED 

NEATLY FORMED AROUND BEAMS WITH ALL CAVITIES FILLED WITH SAFING 
INSULATION.

7. THE FRAMING CONTRACTOR SHALL COORDINATE WITH OTHER TRADES TO 
PROVIDE THICKENED WALLS AS REQUIRED FOR ELECTRICAL PANELS, 
EQUIPMENT PANELS, OR OTHER RECESSED COMPONENTS. REVIEW ALL 
MODIFICATIONS WITH ARCHITECT.

8. REFER TO LIFE SAFETY SHEETS FOR WALL RATINGS IN ADDITION TO TYPES 
SHOWN. 

9. ALL DOORS TO BE 4" FROM ADJACENT PERPENDICULAR WALL, U.N.O.
10. CONTRACTOR TO DETERMINE APPROPRIATE GAUGE FOR MTL. STUDS IN 

WALL TO COMPLY WITH LIMITING HEIGHT DATA PER ASTM C-154 & SSMA. 
CEILING SYSTEMS ARE NOT TO BE CONSIDERED FOR PARTITION BRACING.

11. GRIND AND PATCH EXISTING SUB-FLOOR TO CREATE SMOOTH SURFACE 
FOR NEW FLOOR FINISH INSTALLATION.

12. PATCH EXISTING WALLS AS REQUIRED TO RECEIVE NEW FINISH.
13. CONTRACTOR TO CHALK OUT WALL LAYOUT FOR OWNER REVIEW AND 

APPROVAL PRIOR TO INSTALLATION.
14. SEE TYPICAL BLOCKING DETAILS ON SHEET A-502 FOR ALL WALL MOUNTED 

ITEMS.
15. PROVIDE OPAQUE FILM ON THE INSIDE FACE OF WINDOW GLAZING THAT IS 

COVERED BY NEW CONSTRUCTION.

GENERAL NOTES
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In January, Avita Ontario South Campus opened in the former Sears 
building at the Richland Mall. The first move to the facility was 
the Avita Ontario Walk-In Clinic, followed by the offices of Dr. Anil 
Paul, Dr. Harold Brown, Dr. Cheryl Clay, Lindsey Wolf, CNP, Avita Pain 
Management, and the Avita Ontario Pharmacy. Read more about the 
walk-in clinic and pharmacy on pages 8-9. 

Avoid The Wait Times 
The South Campus also features x-ray, lab draw stations, and a 
medical records office. The lab draw rooms at this new location 
help patients avoid long wait times by offering scheduled lab tests.  
Walk-in lab draws are also welcome Monday–Friday, 6:00am–6:00pm, 
as well as at Bucyrus, Galion, and Ontario Hospitals. 

“Scheduled lab draws help alleviate prolonged wait times that 
sometimes occur when patients walk in at a hospital lab to have 

routine blood work drawn,” 
explains Kim Winkle, Vice 
President of Operations, Avita 
Health System. “We know 
patients’ time is valuable and 
we want to do everything 
we can to provide a quick 
and efficient experience 
during routine lab visits.”

AVITA ONTARIO 
SOUTH CAMPUS
Designed for Patient Convenience

Investing In The Community 
Avita has invested $11 million in the South Campus  
since the facility was purchased in the fall of 2020. Over half of the 
52,000 sq. ft. top floor has been renovated with plenty of room 
for expansion. Thus far, 15 new jobs have been added with 65-70 
employees working in the facility. Roughly 50-60 more jobs are 
anticipated when all of the offices are filled and the remainder of 
the top floor is completed.

“Renovating the former Sears building has allowed us to bring our 
pharmacy, walk-in clinic, and some of our off-site medical offices 
together in one convenient location and gives us the opportunity 
to add new services and providers in the future,” said Winkle.

Easy Access To Healthcare 
Avita Ontario South Campus is conveniently located in the heart 
of Ontario with ample parking and easy accessibility through three 
entrances, including east, west, and inside the Richland Mall.

Lab draw room

Imaging

Registration

Medical offices

Medical offices

Appointments for lab draw 
can be made at your Avita 
primary care provider’s 
office or by calling central 
scheduling at 419-462-3310.

Pharmacy

Walk-In 
Clinic

Check out  
our new  

pharmacy and  walk-in clinic  on the next  
page!

Avita Ontario South Campus
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AVITA ONTARIO WALK-IN CLINIC
The Avita Ontario Walk-In Clinic has moved to the South Campus, 
a larger, more convenient location with easy access to care. Open 
7 days a week from 8:00am – 8:00pm, our walk-in clinic provides 
quick and thorough treatment for injuries and illnesses that are 
not critical but need prompt attention. Our fully-renovated space 
boasts modern amenities and advanced technology with on-site 

lab and x-ray so you can receive urgent 
care in a comfortable environment. No 

appointment needed! 

We diagnose and treat many conditions, including:
• COVID-19
• Cold and flu
• Sore throat
• Cough
• Fever
• Ear, eye, and sinus 

infections
• Minor injuries and burns

• Small cuts that may  
need stitches

• Urinary tract infections
• Sprains and strains
• Rashes
• Insect bites
• Eye irritations

One Stop Shop! 
If you receive a prescription from our 
walk-in clinic, you can get it filled across 
the hall at our pharmacy.

AVITA ONTARIO PHARMACY
Avita Ontario Pharmacy has moved to the South Campus, right 
next to the walk-in clinic! Our retail pharmacy is open to the 
public 7 days a week with experienced pharmacists and now a 
drive-thru for your convenience. Our prices are competitive to 
help you afford your prescriptions, whether they’re prescribed 
by an Avita provider or not. If needed, we can explore more 
affordable alternatives with your healthcare provider. 

We also offer monthly automatic refills without the need to call 
ahead, refill sync so you can reduce your trips to the pharmacy, 
reminder calls to let you know your prescription is ready for  
pick-up, immunizations/vaccines, and free FLAVORx to help 
make liquid medications more flavorful for your little ones, 
including watermelon and bubblegum among many other flavors.

Monday–Friday 8am–8pm
Saturday–Sunday 8:30am–5pm

Did you know that  
we have an app?  
You can connect with our 
pharmacy team through RX Local. 
Message our pharmacists, request 
a medication refill, or set a pick-up 
or refill reminder. 

Now with a  
Drive-Thru

To sign up, scan the QR code or visit  
avitahealth.org/rxlocal/signup

Retail pharmacy

Drive-thru pharmacy

Avita Ontario Walk-In Clinic

If you have any questions, give us a call at 567-307-7920.

If you have any questions, 
give us a call at 567-307-7570.
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To schedule an appointment 
with Avita Heart, call 

419-462-4600.

AVITA HEART TEAM

L to R: Bob White, Director of Cardiovascular Services; 
Dr. Joseph Mayo; Dr. Michael Davis, Medical Director 
of Cath Lab Services; Dr. James Kim; 
and Avita’s STEMI team

Our STEMI Team

Michael Davis, MD, MBA
Medical Director of Cath Lab 

Services
Interventional Cardiology

Vascular Medicine

James Kim, MD
Interventional Cardiology

Vascular Medicine

William Polinski, DO, PhD
General Cardiology

Hannah McKee, CNP
General Cardiology

Ernest Gumprecht, MD
General Cardiology

Joseph Mayo, MD, PhD
Interventional Cardiology

Errol Williams, MD
General Cardiology

In 2018, we opened our first level II cardiac 
catheterization lab at Galion Hospital. The 
following year, we opened our second lab 
at Ontario Hospital. The goal was to save 
lives by making emergency heart attack 
care available to our communities 24 
hours a day, 7 days a week, 365 days a year. 
By adding interventional heart care, we’ve 
decreased hospital transfers and the time 
it takes to receive lifesaving treatment.

Every Minute Counts 
“Time is heart muscle,” explained Dr. 
Michael Davis, Interventional Cardiologist 
and Medical Director of Cath Lab Services 
at Avita Health System. “Delays in restoring 
blood to the heart can lead to lifelong 
symptoms and a higher likelihood of 
death.” Keeping advanced heart care local 
ensures patients have access to the care 
they need, when they need it. Transferring 

patients to other facilities can lead to a 
delay in vital care. “As a rural health system, 
Avita provides cardiac care that is on par 
with bigger, tertiary health systems.”

Door-to-Balloon Time
One measure of quality heart attack care 
is door-to-balloon (D2B) time, which 
references the time between patient 
arrival at the hospital and when they 
receive angioplasty. The shorter the D2B 

time, the greater the chance of survival 
and less damage to the heart muscle. 
“The Avita cardiac catheterization team 
performs much better than the national 
standard,” said Dr. Davis. The national 
standard is 90 minutes. At Avita Ontario 
Hospital, our D2B time is 53 minutes, and 
Galion Hospital is 55 minutes.* 

There are several factors that contribute 
to our lower D2B times. According to Dr. 

Davis, “we have EKGs performed in the 
field by EMS and sent to our cardiologists 
and we have standard protocols with EMS 
to get patients through the door quicker 
and provide faster care.” He added that 
Avita also has global activation for their 
STEMI team, which enables us to prepare 
for patient arrivals so medical intervention 
occurs as quickly as possible.

*Data Source: EPIC, 2022

Heart Disease in Women
Heart disease is the leading 
cause of death among 
women, according to the 

Centers for Disease Control and Prevention. 
Heart disease is often mistakenly thought 
of as a “man’s disease” but that is not the 
case. Heart disease is sometimes “silent” 
in women or the symptoms are ignored 
because they may present differently than 
in men. 

Heart disease can lead to a heart attack, 
especially when left untreated. Common 
heart attack symptoms include chest 
discomfort or pain, shortness of breath, 
dizziness, fatigue, nausea, vomiting, cold 
sweats, and pain in the jaw, neck, or back. 
The most common heart attack symptom 
for both men and women is discomfort or 
pain in the chest, but women are also more 
likely to experience pain in the back or jaw, 
shortness of breath, and nausea/vomiting. 

If you are experiencing 
symptoms of a heart attack, you 
should call 911 immediately!

   The Frontline in Heart Attack Care
STEMI stands for ST-segment Elevation Myocardial Infarction – the most severe type of heart attack. Avita’s STEMI team is comprised 
of interventional cardiologists, specialized nurses, and cath lab techs who provide quick intervention and treatment of heart attacks. 
When a heart attack is identified, the STEMI team jumps into action with proven protocols that reduce heart damage and give each 
patient the best chance for survival and a full recovery. 

What is a Heart Attack? 
A heart attack occurs when the flow of blood to the 
heart is severely reduced or blocked, which prevents 
the heart muscle from getting the oxygen it needs.

Meet
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Avita’s inpatient rehab is a 10-bed unit 
at Galion Hospital for people who are 
experiencing a decline in physical function 
and want to maintain their independence. 
We focus on restoring your ability to 
perform daily living activities and take care 
of yourself. This includes improving your 
memory, swallowing, speech, balance, and 
physical movement.

You may benefit from inpatient rehab if 
you are experiencing a loss of physical 
function and you need at least two of 

our intense therapy services. Some of our 
patients come to us with neurological 
conditions, such as a stroke, brain cancer, 
multiple sclerosis, Parkinson’s Disease, 
and other movement disorders. We also 
care for patients after amputation, joint 
replacement surgery, and trauma. Patients 
with heart and lung conditions may benefit 
from inpatient rehab, including those with 
COVID-19, if you have a sudden worsening 
of COPD or heart failure, and after heart 
surgery. Depending on your medical needs, 

your recovery may take a few days or 
several weeks. 

Do I Qualify for Inpatient Rehab?
Our Clinical Liaison Team has a screening 
process to determine if inpatient rehab 
is appropriate for your medical needs. 
Treatment is intense, with the goal of 
getting you home and back to your life as 
soon as possible. Our patients are often 
admitted after a hospital stay or surgery, 
but in select cases may be admitted 
from home. 

Requirements for Admission Include:
• The need for at least two rehabilitation therapy services

• The ability to participate in at least 3 hours of therapy daily,  
5-6 days a week

• You must be medically stable, which means your chronic 
conditions are within a manageable range

• There must be a reasonable expectation to return home  
post-rehabilitation program (versus a nursing home)

To request a referral, call 
inpatient rehab at 
419-468-0886 or scan the QR 
code to fill out our online form.

Speech Pathology

Physical Therapy

Occupational Therapy

Inpatient Rehab Nursing Team

Restoring Your Memory, Swallowing, Speech, Balance, and Physical Movement

Inpatient 
REHABILITATION

“Restore function. 
Return to life.”

- Dr. Ursachi

Physical Therapist Jane and 
Dr. Ursachi with a patient 
in rehab

INPATIENT REHAB is led by Medical Director Mihai-Liviu 
Ursachi, MD with a dedicated team of specialized nurses, social 
workers, and physical, occupational, speech, and recreational 
therapists. Additionally, Dr. Ursachi has an internal medicine 
practice at Galion Hospital and 
recently opened an office at 
Ontario Hospital. His special 
interests are hypertension, 
hypercholesterolemia, thyroid 
disease, and diabetes. He is 
accepting patients 16 years of 
age and older. To request an 
appointment with Dr. Ursachi, 
call 419-468-0596. 
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Addiction Medicine                                               

P. Stephen Novack, DO ...................419-563-3247
David Stormont, MD .......................419-462-3425
Brandi Blanton, CNP ........................419-563-0300
Megan Crowley, DNP......................567-560-3792
Jacob Kessler, CNP ............................419-462-3425

Audiology                                                       

Ann Cola-Schuh, Au.D
         Galion ........................................... 419-468-0547
         Ontario ...........................419-775-1091, opt. 3
Emily Pickett, Au.D .............419-775-1091, opt. 3

Bariatrics                                                      

Thomas Smith, DO ...........................419-462-3839

Cardiology                                                

Michael Davis, MD ...........................419-462-4600
Ernest Gumprecht, MD ................419-462-4600
James Kim, MD ..................................419-462-4600
Joseph Mayo, MD ............................419-462-4600
William Polinski, DO ........................419-462-4600
Errol Williams, MD ............................419-462-4600
Hannah McKee, CNP ......................419-462-4600

Ear, Nose, & Throat                                   

Michael Barat, MD..............................419-775-1091

Endocrinology                                          

Todd Darmody, MD ........................ 419-462-4656
Sarah Beattie, DNP .......................... 419-462-4656

Family Medicine                                       

Edward Adkins, MD ......................... 419-529-6195
Melissa Becker, MD .......................... 419-522-0948
Adam Bihl, MD .....................................567-307-7835

Harold Brown, DO............................. 567-307-7860
Fereshte Khavari, MD ......................419-492-2200
Amanda Kovolyan, MD ..................419-563-9855
G. David Long, MD ........................... 419-529-6195
Sarah Metzger, MD.......................... 419-468-0796
David Stormont, MD .......................419-462-3425
Lynne Werth, MD ............................. 419-709-8640
Mark Wood, DO ................................ 419-468-4220
Brandi Blanton, CNP ........................419-563-0300
Stephen Brown, PA-C ......................419-522-3751 
Julie Burkhart, CNP .......................... 419-522-0948
Amber Campbell, CNP ................... 419-529-6195
Megan Crowley, DNP......................567-560-3792
Charlie Davis, PA-C .......................... 419-709-8640
Sarah Eshelman, CNP..................... 419-468-4220
Melodie Fagan, CNP ........................419-563-9855
Patty Fleming, CNP .......................... 419-529-6195
Pamela Grassick, CNP .................... 419-468-8323
Lauren Kauffman, PA-C ..................567-307-7835 
Wendy Kerr, CNP................................419-462-4505
Jacob Kessler, CNP ............................419-462-3425
Jenna Miller, CNP ...............................419-462-4558
Natalie Roby, CNP ............................ 419-522-0948
Trish Trubachik, CNP ........................419-492-2200
Rob Wisner, PA-C ...............................419-462-4560

Gastroenterology & Hepatology                   

William Emlich, Jr., DO ....................419-526-4266

General Surgery                                        

Stephen Fisher, DO ..........................419-468-7785
Justin Doble, MD ...............................419-468-7785
P. Stephen Novack, DO ...................419-563-3247
Daryl Sander, MD ..............................419-468-7785
Thomas Smith, DO ...........................419-462-3839
David Zaghlool, DO .........................419-468-7785

Geriatrics, Hospice,  
& Palliative Care                                                  

Amanda Kovolyan, MD ..................419-563-9855
Rebecca L. Strickland, MD ...........419-563-0300
Mark Wood, DO ................................ 419-468-4220
Jason Atwell, CNP ............................ 419-468-4220
Brandi Blanton, CNP ........................419-563-0300
Melodie Fagan, CNP ........................419-563-9855

Home Health & Hospice                       

Avita Home Health & Hospice
......................................................................419-468-7985

Infectious Disease                                  

Nancy Crum, MD ................................419-468-0965

Internal Medicine                                            

James Goudy, II, MD ....................... 419-468-8323
Eric Haus, DO .......................................419-462-4561
Andrew Lee, MD ...............................419-468-0449
John Nirmalnath, MD .....................419-462-4561
Anil Paul, MD .........................................419-522-3751
Rebecca L. Strickland, MD ...........419-563-0300
R. Todd Strickland, MD ...................419-563-0300
M. Ursachi, MD ................................... 419-468-0596
Nyan Win, MD ..................................... 419-563-9329

Joint Replacement                                   

Scott Foster, MD ................................419-709-8650
Robert Kalb, MD ................................ 419-562-5281
James Kerbs, MD ...............................419-468-7059
Kyle Randall, MD ................................419-709-8645

Nephrology                                                 

Nhan Luu, MD .....................................419-462-4575

Neurology                                                   

Omar Ahmad, MD ........................... 419-462-4630
Steven Benedict, MD* ................... 419-462-4630
Melany Raedy, DO ........................... 419-462-4630
Brittani Atwood, CNP .................... 419-462-4630

Neurosurgery                                             

Joel Siegal, MD* ................................. 419-775-7440

OB/GYN                                                         

John Bailey, MD .................................. 419-468-0111
Anne Clark, DO ...................................419-563-9875
Gwendoline Fang, MD ....................567-307-7663
Tyler Huggins, MD ............................ 419-468-0111
Sherri Gillam, CNP ............................. 419-468-0111
Ami Hay, CNP ....................................... 419-468-0111

Women’s Care
Elizabeth Chung, MD* ....................567-307-7869
Edroy McMillan, MD* .......................567-307-7869
Allison Pruett, MD* ...........................567-307-7869
Alyssa Sickle, MD* ..............................567-307-7869
Michael Subit, MD* ...........................567-307-7869

Occupational Medicine                                

Robert Kalb, MD – Medical Director
Brooke Dicus, CNP ...........................419-468-0630
Trace Fleming, CNP ..........................419-563-9847 
Trisha Kinstle, CNP .............................419-342-1490

Oncology                                                    

Renu Soni, MD ....................................419-462-3470

Ophthalmology                                       

Andrew Hendershot, MD*...........419-462-4537
Amit Tandon, MD* ...........................419-462-4537

Optometry                                                  

Terry Walker, OD ................................419-462-4556

Orthopedics & Sports Medicine               

Robert Dawson, MD ........................419-468-7059
Scott Foster, MD ................................419-709-8650
Robert Kalb, MD ................................ 419-562-5281
James Kerbs, MD ...............................419-468-7059
Kyle Randall, MD ................................419-709-8645
Jeremy Riehm, DO .............................567-307-7595
Ryan Wagner, MD ............................. 419-562-5281
Thomas Zuesi, DO ............................419-468-7059
Samantha Brocwell, CNP ..............419-709-8650

Laurie Cullen, PA-C ...........................419-468-7059
Jordyn Hatcher, CNP .......................419-709-8645
Chad Miley, CNP ................................419-709-8650 
Holli Pfeifer, CNP ................................ 419-562-5281

Pain Management                                   

Arjun Sharma, MD* ..........................419-462-4547 
Kendra Connell, DNP* ....................419-462-4547 
Miranda Johnson, CNP* ................419-462-4547

Pediatrics                                                       

Cheryl Clay, MD ...................................419-756-8511
Howard Eckstein, MD .................... 419-462-4540
Ryan Hohman, MD ...........................419-563-9865
Andrew Lee, MD ...............................419-468-0449
Achilles Litao, MD ............................. 567-247-0880 
Lindsey Wolf, CNP ..............................419-756-8511

Physical Medicine  
& Rehabilitation                                         

Christopher Cannell, MD ..............419-468-7059
David Fitch, DO ..................................419-709-8645

Podiatry                                                               

Samantha Bark, DPM ......................419-468-7059
Michael Swiatek, DPM ....................419-462-3465

Psychology                                                  

Aaron Becker, PsyD ......................... 419-522-0948

Pulmonary Medicine  
& Critical Care                                            

Guillermo Amurao, MD .................419-462-4588
James D. Heddleson, DO..............419-462-4588
Daniel Iltchev, MD .............................419-462-4588
Satyasagar Morisetty, MD ............419-462-4588

Rheumatology                                          

David Stainbrook, Jr., DO ...............567-307-7605

Sleep Medicine                                            

Daniel Iltchev, MD* ..........................419-462-4588
Satyasagar Morisetty, MD* ..........419-462-4588
Tiffini Pinion, CNP .............................419-462-3340

Spine Services                                            

David Fitch, DO ..................................419-709-8645
Robert Kalb, MD ................................ 419-562-5281
Joel Siegal, MD* ................................. 419-775-7440
Ryan Wagner, MD ............................. 419-562-5281

Therapy Services                                        

Physical Therapy & Occupational Therapy
Avita Pediatric Therapy Center
..................................................................... 419-468-0570
Avita Therapy & Sports Medicine
          Crestline .....................................419-683-4526
          Bucyrus ....................................... 419-562-1009 
          Galion ..........................................419-468-9194
Galion Hospital Inpatient Rehab
.....................................................................419-468-0885
Avita Summit Therapy  
& Performance Centers ................. 419-756-2525
Workwell Occupational Health Services
.....................................................................419-468-0630

Adult Speech Therapy
Bucyrus .................................................. 419-468-0547
Galion ...................................................... 419-468-0547
Ontario ......................................419-775-1091, opt. 3

Pediatric Speech Therapy
Avita Pediatric Therapy Center
..................................................................... 419-468-0570
Bucyrus Pediatrics ........................... 419-468-0570
Ontario Pediatrics ............................ 419-468-0570

Thoracic Surgery                                       

Barry Zadeh, MD* .............................419-462-4541

Urology                                                           

Adam Clemens, MD ....................... 419-468-0732
Tracy Fulton, CNP ............................. 419-468-0732
Sean Hart, CNP .................................. 419-468-0732

Vascular & Endovascular Services                                       

Michael Davis, MD ...........................419-462-4600
James Kim, MD ..................................419-462-4600 
Barry Zadeh, MD* .............................419-462-4541

Wound Care                                                

Nancy Crum, MD – Medical Director
Heather Auck, CNP
          Galion ..........................................419-462-4597
          Bucyrus .......................................419-563-9899
Ami Hay, CNP .......................................419-462-4597

AVITA MEDICAL
PROVIDERS
by specialty

*Independent providersGwendoline Fang, MD - OB/GYN

PROVIDER REFERRAL LINE 419-468-0961
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BUCYRUS HOSPITAL
GALION HOSPITAL

ONTARIO HOSPITAL

Avita Health System complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Avita Health System cumple con las leyes federales de derechos civiles aplicables y no excluye, discrimina ni trata a las personas de manera diferente según la raza, el color, el origen nacional, el sexo (incluye la identidad de género y 
la orientación sexual), la edad o la discapacidad en sus programas y actividades de salud.
Avita 医疗保健系统遵守适用的联邦民权法，在其医疗保健计划中不会因种族、肤色、族裔、性别（包括性别认同和性取向）、年龄或残疾而排斥、歧视或区别对待他人和活动。
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call 419-468-4841.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 419-468-4841.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 419-468-4841.
Avita Health System is an equal opportunity provider and employer.

This publication does not serve as a substitute for professional 
medical care. Consult your provider before starting any form 
of medical treatment or adopting any exercise program or 
dietary guidelines.

WE’RE 
HIRING! 

Newly adjusted wages

Competitive benefits

403(b) retirement plan

Generous  
paid time off

Sign-on bonus 
opportunities

Apply today at 
avitahealth.org/careers 

or scan the QR code.


