Avita’s Online Patient Portal

Access Avita’s Online Patient Portal

1. Navigate to Avita’s website at avitahealth.org.

2. Click on YOUR BILL

HAND A DOCTOR MYCHART YOUR BILL CAREERS = CONTACT US

3. Tologinto MyChart to make a payment, click Pay your bill with MyChart
To make a payment without logging in, click Pay as Guest

Pay Your Bill
Simple. Easy. MyChart.

Through MyChart, you can pay your bill online with er without a MyChart account.

Pay your bill with MyChart

Pay as Guest

Benefits of creating a MyChart account

* Go paperless
* View your balance real-time
*  View your stataments online

®  Save your payment methods

* View payment history

You will be directed to MyChart:

Make a payment without signing in (Pay as Guest) — page 2

Benefits of signing in to MyChart: [ payNow
» Make a payment within your MyChart account — page 3
> View account details — page 3
View Statement
> View statements — page 3 [ |
» Contact Avita Customer Service — pages 4-5 s?;g";es Sy Sir et
. month.

PAY NOW SET UP PAYMENT PLAN

Last paid: 515.00 on 5/6/2019
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Avita’s Online Patient Portal

Make a Payment Without Logging In

Click PAY AS GUEST

Pay Your Bill
Simple. Easy. MyChart.

Through MyChart, you can pay your bill online with or without a MyChart account.

Pay your bill with MyChart

Pay as Guest

Using your statement, enter the account information then click Look up

Pay as Guest

Look up your account

Please enter the Patient Number and Guarantor's last name.

Patient Number Guarantor last name

As a spam prevention measure, complete the CAPTCHA below.

I'm not a robot

Look up

Patient Number is located at the top of the bill

Patient Name Patient Number Statement Date

1o 05/30/19

Guarantor last name is the addressee’s last name
on the bill
(This may be different than the Patient Name)

Select Amount Due to pay in full, or select Other Amount to enter a partial payment amount. Click Next.

How much would you like to pay today?

Amount due $1,059.46

Other amount

If you are unable to pay in full by due date, please call Avita Customer Service to make payment
arrangements: 419-468-0512, toll free 833-462-8428, Monday thru Friday 8:00am-4:30pm.

Enter your Card information and click PAY $ .

Add New Payment Method
@ CREDIT/DEBIT O CHECKING

Name On Card Exp Date (MM/YY)

Card Number cve

Billing Zip/Postal Code
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Benefits of Signing In to MyChart

You owe $241.35 Avita Health System
L+ @

Last paid: 568.82 on 11/04/2022 Guarantor #110 0

View details l

hd The account for guarantor 110 4 at Avita Health System has a new statement available 3

1. Pay Now: Click to pay some or all of the balance, or to set up a payment plan
e Make a payment: Select Amount Due to pay in full, or select Other Amount to enter a partial
payment amount.

How much would you like to pay today?

Amount due $1,059.46

Other amount

e Set up a payment plan: On the right, click Set up payment plan to schedule automatic payments
up to 3 months long.

Can't pay all at once?

Set up a payment plan and pay as little
as $110.36 per month.

Set up payment plan

If you are unable to pay in full by due date, would like a longer payment plan or want to learn your
payment options, please call Avita Customer Service: 419-468-0512, toll free 833-462-8428, Monday
thru Friday 8:00am-4:30pm.

2. View Details to review information related to your account and balance

2 Overview 5 - Details Payments Communications
1 P ) -

Overview: Balances (Pay now, Set up payment plan), Recent Payments

Details: Outstanding Accounts, Visit information, Services rendered, Payments, Adjustments
Payments: Customizable date range to view all patient payments

Communications: All statements and letters that have been mailed or sent through MyChart

YV VY

3. View Your Last Statement to open an image of the most recent statement mailed or emailed

/.\' Qverview o Details Payments - Communications
Statements
Oct U View (PDF)
(PDF)
,25 Sent via postal mail 513500

* The amount due on the statement was the balance as of the statement date. If charges, payments or
adjustments posted after the statement date, the amount due will not be updated on this statement. *
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Avita’s Online Patient Portal
Benefits of Signing In to MyChart (continued)

Contact Avita Customer Service
regarding your bill via a secure message (with attachments (| if applicable).

< Back Billing F. X

MNon urgent messages only. Call 911 for emergencies. Learn more

*su bject

*Enter YOur message...

-i. LﬂJ Send «p»

To send a message from the home page:
1. Click Messages

@ Your Menu = Appointments | B Messages &  Test Results @ Medications

2. Click Send a message

Message Center
@ Learn more

Send a message

3. Click Ask a customer service question

New message [ELIS 4
What would you like to do?

Refill a medication
s Request a refill for a prescription from your Medications list.

sama Schedule an appointment

= Request or schedule an appointment with a member of your care >
team from the Scheduling activity.

Ask a medical question

You have a simple medical question that deesn't require an >
immediate respanse.

Ask a customer service question
You have a question about billing, insurance, or a different non- >
medical concern.

4. Click Billing

< Back Customer service question

What type of customer service question?

Technical Assistance

Billing

See page 5 for sending a message from Outstanding Balance’s View Details or replying to a message from Avita.
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Avita’s Online Patient Portal

To send a message from the Outstanding Balance’s View Details (see page 3):
1. Inthe right-side pane, click Contact customer service

g

Avita Health System

Responsible for Payment

Patient #110 ]

A

o}

L& @gmail.com

Patients Included
e% (You)

Paperless Billing
Enabled for this account
"~ Update
Questions
I Contact customer service

To reply to a message from an Avita representative:
1. Click Messages

e ‘s Menu = Appointments | 7] Messages A TestResults ng Medications

2. Select the message from Avita

Q Avita PFS Customer Service

Financial Assistance - Additional Information Requested

3. Click Reply

Once you access the message: (e Billing Sl

> Enter your Subject and Message
> Attach any files (| *Subject
> Click Send

Non urgent messages only. Call 911 for emergencies. Learn more

* Enter your message...

Avita Customer Service will respond
by the end of the next business day. I ) Send <3
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